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Optimal Service Provision for Patients in Wales with, or at Risk of Developing, Diabetic Foot Ulcers and Review of Barriers to Implementation

Eva-Lisa Heinrichs, Keith Harding, Patricia Price at the Wound Healing Research Unit (WHRU), Cardiff University, Cardiff Medicentre, Heath Park, Cardiff CF14 4UJ, Wales, UK.

Studies show that a multidisciplinary approach can reduce risk and progression of diabetic foot lesions. Through the National Service Framework (NSF) for diabetes in the UK, efforts to implement best practice, reduce variations in care, make service patient-focused, support innovation and improve patient outcomes have been made. However, current standards of care are not optimal and health inequalities are increasing. Success requires systems and guidelines for prevention, treatment and auditing outcomes. As part of a larger project with the objective to provide consensus based models for optimal health care service provision to patients in Wales with or at risk of developing foot complications from diabetes, a survey to determine optimal service provision and barriers to implementation was sent out to podiatrists, general practitioners, diabetologists, vascular surgeons, orthopaedic surgeons, diabetes specialist nurses and orthotists caring for this patient group across the whole of Wales. The survey comprises three sections with a number of open ended questions to cover the key elements of service provision. The first section focuses on the optimal service the health care professionals would like to see provided to patients if financial resources or other possible barriers were not a restriction. The second section focuses on what are the barriers (other than financial restrictions) preventing provision of an optimal service. The final section collects demographic information. In addition the responders were asked to list in order of priority the three most important areas for prevention and treatment of diabetic foot complications to which they would allocate financial resources. 

The results of this national survey which describes optimal service provision and barriers to implementation presenting the views of health care professionals dealing with the diabetic foot syndrome will be presented and discussed. 

